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ADVANCED BUSINESS SKILLS SESSIONS 

Assertiveness Training 
 

This is a course aiming to raise the attendees awareness of how assertiveness contributes to 

effective communication. Through a series of exercises, discussion and group activities the 

attendees will gain both a theoretical and practical understanding of the subject matter. 

Most people find it easier to be assertive in some situations than in others. This makes perfect sense. 

It's a lot easier to hold your ground with a stranger than with someone you love who might get angry if 

you express your true feelings. But the more important the relationship is to you, the more important 

it is to be assertive. Assertive behaviours lead to increased respect from others, their willingness to see 

you as a person who respects him/herself, a worthwhile person, and a more easy to work with person! 

 

Before you decide to act assertively in a given situation, you have to decide if you can live with the 

consequences. Although assertive behaviour usually will result in a positive response, some people 

might react negatively to it. 

If you're planning to try assertive behaviour, remember that the other person is used to your behaving 

in a certain way, and may be confused when you change your communication style. Why not tell the 

other person up front what you're trying to do? It helps to choose a peaceful moment for this. 
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COURSE DETAILS 

Course title: Assertiveness Training 

Duration: 2, 4, or 8 Hours 

Course type - international or 

regional: 

Regional 

Delivery method - classroom, 

eLearning, blended etc: 

Classroom 

DELEGATE PROFILE 

Target audience Fee earners and support staff 

Career level:   Support professionals - any level 

Attendance by nomination/ 

request/ other - compulsory?: 

Nomination or request 

CPD points tbc 

Suggested Group Size 8-12 people 

SESSION INFORMATION 

IT requirements Projector or TV screen for computer would be useful 

LEARNING OBJECTIVES/OUTCOMES - what will delegates learn/be able to do as a result of attending the course? 

■ Understand what is assertiveness and assertive behaviour 

■ Know the difference between communication styles 

■ Gain a clearer understanding of the necessity of assertive behaviour 

■ Be aware of their own areas for improvement in applying assertion techniques through having constructive 

feedback in practice  

■ Be able to not make the most common mistakes in assertive behaviour.  

 


